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1. Overview 

 

TTNv3 has the collaborator feature so if user has strange behavior on their end node or gateway and not able to 

solve, user can share the device to Dragino Support to remote check.  

Note: share both the end node and gateway will more helpful to debug the issue you have.  

 

2. Share End node with Dragino 

Go to the application page --> Add collaborator  

 
 

Add dragino-support as collaborator  
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After add, you can see Dragino-support as your collaborator and our support team can check your 

setting and end node behavior now.  
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3. Share Gateway with Dragino 

Go to the gateway page --> Add collaborator  

 

 

 

Add dragino-support as collaborator  

 

 

 

 

After add, you can see Dragino-support as your collaborator and our support team can check your 

setting and end node behavior now.  
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4. Describe the issue in detail and send sharing info to us 

 

After sharing the application and gateway. Please give the application name and gateway ID to us so 

we know they are from you. And give us a detail description of the issue you see so we can reproduce 

the same in Dragino Office.  

 

 

 


